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Benefits of ESIG

• Reduces use of paper, handling delays, security risks

• Improves status communication:  manager and HR Rep 

receive confirmation e-mail when certificate is signed, and 

HR Rep receives confirmation e-mail when additional 

signatures are required

• Automatically and accurately documents Resumix system 

with required information:  dates of signature, offer, and enter 

on duty date for HRR efficiency and better audit results

• Improves return rate of manager satisfaction surveys and 

consequential quality improvements

• Fulfills Agency-wide requirement for use of ESIG to simplify 

and improve Agency data gathering and reporting

• Aids Center progress toward meeting goals of federal hiring 

reforms
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Process Summary

1. Selecting official receives e-mail containing link to certificate, 

to ESIG login for specific certificate, and to manager’s survey.

2. Selecting official accesses certificate of eligibles and 

resumes, same as today.

3. To document selection, selecting official accesses ESIG, 

using WebTADS user id and password to log in.

4. On ESIG certificate, selecting official clicks on the relevant 

disposition choices and adds any remarks for each 

candidate, then enters reason selectee chosen over the 

others and the names of the interview panelists in the 

Comments section (Maximum 4,000 characters)*

* This information required for high grade selections in lieu of a 

meeting with Center Director for approval.
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Process Summary

5. Selecting official/reviewing manager selects one of two radio 

buttons:

a. Only one signature needed (default selection), or 

b. Additional signatures required

6. For additional signature, an input area is exposed to type 

email address of next manager required to sign the 

certificate.  Help hyperlink is also exposed to allow e-mail 

address search

7. Manager clicks “sign cert” button

8. Repeat steps 5 and 6 until final management review

9. Final reviewing manager selects “sign cert” button as the final 

signature

10.Selecting official links to NASA STARS satisfaction survey 

and completes survey to suggest future improvements
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4/5/2010 4/30/2010

4/6 4/7 4/8 4/9 4/10 4/11 4/12 4/13 4/14 4/15 4/16 4/17 4/18 4/19 4/20 4/21 4/22 4/23 4/24 4/25 4/26 4/27 4/28 4/29

4/6
HRR Training

4/19

  Present

to DLT

4/14

PMB/Code C

Bi-Monthly Staff

Meeting 

4/20

             E-Mail to all 

              Supervisors

4/30

End Use 

of Paper 

Certificates

4/20 - 4/29

HRRs present to Orgs @ Directorate Staff Meetings

Implementation Plan

• Goal is to eliminate paper certificates by April 30, 2010, 
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Backup Charts
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Receiving The E-mail

• Manager receives email from the Human 

Resources Representative with the following:

– Link to certificate PDF

– Link to Electronic Signature (ESIG) login for 

specific certificate

– Link to manager’s survey
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Certificate Link

9

Manager navigates 

to certificate via link
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Certificate
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ESIG Link
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Manager navigates 

to ESIG via Link
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Login To View Certificate
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• Login using your WebTADS User ID and Password

– Page will refresh with Certificate Signature Module
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Certificate Signature Module

13

Forms with prior actions will pre-populate with last 

actions recorded
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Certificate Signature Module 
(Continued)
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ESIG form is presented in the same sorting order as 

the Certificate, with manager’s name and email pre-

populated in the signatory area
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Certificate Signature Module 
(Continued)
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Manager selects radio actions, 

interview check boxes and provides 

comments as needed
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Manager selects one of two new radio buttons:
1. My signature finalizes the actions indicated on this Hiring 

Certificate

2. Additional signatures are required before this Hiring 

Certificate is final  

Application defaults to “My signature 

finalizes the actions indicated on this 

Hiring Certificate

Certificate Signature Module 
(Continued)
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Manager clicks “Sign Cert” button as 

the final signature

• Manager receives confirmation email from ESIG

• HR Rep receives confirmation email from ESIG

• ESIG inserts appropriate actions into Resumix

Certificate Signature Module 
(Continued)
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Manager selects “Additional Signatures are required before this 

Hiring Certificate is final.”

Certificate Signature Module 
(Continued)
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Input area is exposed giving manager an area to type 

in email address of next manager required to sign

Certificate Signature Module 
(Continued)
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Help hyperlink is exposed to allow search for email 

address. http://x55.nasa.gov opens in new window.

Certificate Signature Module 
(Continued)
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Quick Select 

X.500 Web URL Interface
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Certificate Signature Module 
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Manager clicks “Sign Cert” button
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ESIG Validation
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• ESIG form is validated

• Is the email address valid? No

• Error message is displayed



National Aeronautics and Space Administration

www.nasa.gov

ESIG Validation (Continued)

• ESIG form is validated

• Is the email address valid? Yes

• Manager receives confirmation email from ESIG

• HR Rep receives confirmation email from ESIG indicating 

additional signature is required

• ESIG inserts appropriate actions into Resumix

• ESIG sends email to address listed in input area of form 

containing:

• Link to Certificate PDF

• Link to ESIG Module for specific certificate

• Instructions
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NASA StaRS Satisfaction Survey Link

25

Manager navigates 

to NASA StaRS 

Satisfaction Survey 

via link
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NASA StaRS Satisfaction Survey Link
(Continued)
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Click “Submit survey” 

NASA StaRS Satisfaction Survey Link
(Continued)


